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Abstract

“Seven miles from Sydney but not athousand miles from crisis care” This
was from areport on homelessin Manly by Susan Pels (July-November
1992). Homelessness is a problem in our society, especially in some affluent
areas, such as. Manly.

Thisfollowing report is based on the * Street Mission Café which has been
serving the homeless and disadvantaged people of Manly since 2™ July
2004.

The goals of the café are to provide aweekend food service, and other kinds
of support for the homeless and disadvantaged of Manly.

The purpose of the report is to examine whether the needs of the homeless
are being met, to measure the satisfaction levels of the homeless, to share
information with other local stakeholders, and to identify further research
topics.

There are avariety of methods used in the report.

The report reviewed the homeless group’ s profiles according to the weekly
statistics on attendance. 15 homeless people were interviewed on one
Saturday night. The data recorded on the homel ess questionnaires was both
guantitative and qualitative.

The report looked at: demographics, age, background, health of the homeless
and examined the day, time, menu, drinks etc of the café. It also reviewed
the satisfaction levels of the homeless and how the service could be
improved.

The report concluded that the service has been of enormous benefit to the
local homeless community. All the goals have been achieved, but some
limitations were identified.

Several recommendations have been made in the report, e.g. support,
counseling, drop-in centre and further research.
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Introduction

The objective of the report isto see how effective the Street Mission Café
has been over the first year of operation. The report attempted to prove that
there isaneed to provide afood service for homeless peoplein Manly. The
report also seeks to show whether the service has achieved its goals and
examine the satisfaction level of the homeless who attend the service.

Manly has proved to be an increasingly popular location for homeless
people over the last decade. The literature reviews taken from the local
newspaper, library, Internet, suggest that the city has become quite crowded
for the homeless and that Manly offers a better lifestyle. In addition to the
many ‘cubby holes' that offer some shelter from the elements, the Manly
area offers several sheltered caves, which offer the seclusion that many of
the homel ess seek.

According to the Manly Community Center’s statistics, their * Emergency
Food Cupboard’ was visited 4,260 times by homeless people and has proved
to be of great benefit to that group. Street Mission isalocal charity that has
stocked the * Emergency Food Cupboard’ for more than 6 years.

The Community Center, as well as other organizations such as the * Soup
Kitchen’, only operates from Monday to Friday. The number of homeless
people seeking travel assistance at the MCC on Fridays, to travel to the city
where they were able to obtain food, was steadily growing. This suggested
that there was a need for aweekend food servicein Manly.

Street Mission consulted with several local stakeholders: Council, MCC,
Churches, Salvation Army, Burdekin Association, Y outh reach, aswell as
many of the local homeless, and identified that the need was genuine and
urgent. The café started on 2™ July 2004 at the front of the Manly Uniting
Church.

The purpose of the report isto survey the clientsto find out if their needs are
being met, how we can improve the service, and hopefully identify more
issues and further research topics. We hope that the report will prove to be
valuable to Local Government, other organizations and community services.
As one of the organizers of the Café, the writer finds that there are some
potential disadvantages. | have tried to be aware that clients might tell me
what they think | want to hear. To counter this possibility, the survey has
used avariety of techniques, including statistics, observation, focus group
meetings, volunteers meetings, questionnaires and interviews.
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M ethodology

The methods used for the report were statistics, interviews, observation and
key consultations.

Firstly - we have kept accurate statistics on attendance, demographics, age,
Issues, incidents etc. (See appendix A)

Secondly — Interviews were used to gather information. Many of the
homeless were not ableto fill out questionnaires. Some were illiterate, and
some had other problems associated with paperwork. We chose the 7" May
2005 to interview all those who attended and collected the data. (See
appendix B)

Thirdly — Observation has been avaluable part of the survey. Homeless are
vulnerable people. Some don’t want to talk or perhaps can't talk, particularly
if they are being influenced by drugs or alcohol. We can obtain valuable
information by watching body |anguage and behavior. Observations can then
be crosschecked against other techniques. On 14™ May 2005 reports were
written out based on observations. (See appendix C)

Fourthly — Key consultations were used weekly to discuss different issues
with volunteers and homeless. (See appendix D)

The data was collected on the questionnaire forms and later transferred to a
spreadsheset.

Each client was informed about the purpose of the survey, and their rights of
confidentiality before they were interviewed.

Data Analysisincluded Excel, Pie Charts, Column and Bar Graphs. .
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Findings

Chapter 1, General information collected through the year- There were
forty-three homel ess people who attended the café.

1.1 Demographics

Of the forty-three homeless people, there were 35 males and 8 females, who
accessed the Street Mission Café in Manly from the 9th July 2004 to the
13th May 2005.

Number of Homeless

Females

@ Number of
Homeless

Males

Figurel.l, Number of male and female homeless people in Manly accessing
the Street Mission Café.

1.2 Ages

None of the homeless in this group are under 20, there are 4 people aged
between 20 to 30, 14 people aged between 30 to 40, 12 people aged between
40-50, 8 people aged between 50-60, and 5 people over 60 years old.
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Figurel.2: Ages of homeessin Manly.
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1.3 Backgrounds
The majority of the homeless, 38(89%)came from an Australian background.

There were 4(9%) homeless men from Non- English Speaking backgrounds.
There was one (2%) homeless Aboriginal man.

Aboriginal

mAustralia
m Aboriginal
ONESB

Figurel.3, Backgrounds on the homelessin Manly: Australia, Non-English
Speaking and Aboriginal.

1.4 Mental Health, Drug & Alcohol Issues
There were 24(55%) people with drug & alcohol problems, 9(21%) people
with mental illness, 2(5%) people with HIV/AIDS and 8(19%) unknown

health issues

HIV/AIDS Numbers
5%
None/unk
nown @ Drug & Alcohol
19% Drug & m Mental lliness
Mental Alcohol 0 None/unknown
liness 55% O HIV/AIDS
21%

Figurel.4, Health issues on the homelessin Manly: Drug a& Alcohol,
Mental llIness, HIV/AIDS
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Chapter 2, Survey on café-15 homeless were interviewed on the 7" of May

2.1 Which day would you prefer to come?
13 people were happy with Saturday. 2 people preferred to have Saturday
and Sunday.

% O Sat
ms
87% 13% un
O Both

Figure 2.1, the day they prefer to come

2.2 Which timewould you prefer to comein thewinter?

Almost half of the homeless people were happy with the original time
7-9pm, half of them preferred to start alittle bit earlier (6:30-8:30) dueto the
cold and dark of winter.
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6-8pm 6:30-8:30 7-9pm

Figure2.2, thetime they prefer to come
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2.3 How often do you cometo our Café?

10 homel ess people came to the cafe every week, 2 people came to the café
twice a month, 2 people came to the café once a month, and one person
came to the café by accident.

13%

mevery week
13% |monce a month
20

679 79 O twice a month
(0

O Occasionally

Figure 2.3, how often do they come

2.4 What kinds of food do you prefer?

The answer shows that chicken isthe most popular food in the café. The
second is salad, the third isrice, the fourth is muffins, and the last is
sandwiches. Many homeless, however, indicated their preference for a
greater variety of food, such as. soup, sausages, roast, sweet corn, and
wedges etc

mrice
mchicken
Osalads

O sandwiches

m muffins

@ others

Figure 2.4, the foods they prefer
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2.5 What kindsof drink do you prefer?
80% of the homeless people prefer hot drinks. 7% prefer soft drinks. 13% of
people prefer to have both.

7%
@ hot drinks
139 13%

m soft drinks
O both

80%

Figure 2.5, the drink they prefer

2.6 What kind of service would you like usto provide apart from food
and drink?

15 homeless people al had individual needs. They all needed someone to
listen to them and to talk to. 12 people needed clothes, 4 people needed
information, and one person needed areferral. Other needs were emotional
support, practical support, financial support, and counseling.
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Figure2.6, what kinds of services they want apart from the food and drink
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2.7 How satisfied are you with the service?

Most of the homeless people seemed to be very happy with the service.
None of the homeless people said that they were not satisfied with the
service.

2.8 Do you have any other comments?
Two homel ess people made suggestions to improve the service.

One said that he needed more food variety. Another said that he hoped we
could also provide the service on Sunday.
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Conclusions

According to the statistics we collected over the last 10 months, there were
43 homeless peopl e attending the café atotal of 314 times. Initially the
attendance was quite low, but the numbers have grown as we have gained
the trust and respect of the local homeless community. Average attendance
in the last 2 months has increased to 14 homeless. Clearly, we are meeting
the need.

The goal was never just to provide food, but to offer friendly support,
kindness, human contact, referral's, companionship etc. Due to the
overwhelming support from the local community, by way of volunteers and
donations, we have been able to achieve our goals.

The report finds that the satisfaction level of the homeless people has been
very high. Most of them have been impressed by the quality and variety of
the food, and have been happy to participate in planning the menu.

The volunteers have shown respect, care and empathy for the homeless, and
awarm and trusting environment has resulted.

The depth of the report is limited to food, satisfaction and future needs, due
to limited resources.

Future research into topics such as: ‘how long homeless', ‘why homeless’,
“what support’, ‘female homeless' is warranted.

Page:12



Recommendations

1 More counseling and support services.

2 Low cost housing to be given absolute priority.

3 Dedicated ‘drop in center’ for homeless people.

4 Provide better mental health facilities for homeless people.
5 Further research into femal e homel essness.

6 Further research to better understand: ‘reasons for becoming homeless
and ‘long term effects of homelessness'.
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Appendices

A: Statistics
Street Mission Café Statistics
Date:
Name | F/M |[Under | 20- |30- |40- |50- |Over |H/D/S* | Other*
20 30 40 50 60 60
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B: Questionnaire

Confidentiality: wedon’t need to collect people’ s names, but we need to
find out their agenda and age. The purpose is to get the whole picture of this
group and report to the committee.

Q1, Sex: *Made ¢ Femae
Q2,Age: cunder 20 «20-30 < 30-40 «40-50 «50-60 e over 60

Q3, Areyou Aborigina? IS English your first language?

Q4, Do you have any disability/health issues?

Q5, Which day would you prefer to come?
A) Saturday B) Sunday  C) Sat and Sun

Q6, Which time would you prefer to come in the winter?
A)6-8om B) 7-9pm  C) 6:30-8:30pm

Q7, How often do you come to our Café?

A) Every week  B) Onceamonth ~ C) Twice amonth
D) Occasionally

Q8 What kinds of food do you prefer?

A) Friedrice B) Chicken C) Salads

D) Sandwiches E) Muffins, Pies  G) Others

Q9, What kinds of drink do you prefer?
A) Hot drinks (tea/coffee)  B) Soft drinks  C) Both

Q10, What kinds of service do you want us to provide apart from food and drink?
A) Referral B) Information  C) Listening D) Clothes  E) Others

Q11, How satisfied are you with the service?
A) Very satisfied  B) Satisfied  C) Not satisfied D) very unsatisfied

Q12, Do you have any other comments?

THANK YOU VERY MUCH
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C, Observation Form

- Who you observed

- When you observed them

- Where you observed them

- A description of what happened

- A record of your impression, feelings and understanding of events

D, Key consultations — Photos

Informal discussion

Debrief meeting
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